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Land Acknowledgment
We acknowledge the Indigenous Nations on whose traditional territories we do our work to support
immigrants and refugees in Central Alberta. This includes the Métis Nation of Alberta Region 3, Cree,
Saulteaux, and Blackfoot peoples of Treaty 6, and the Tsuut’ina and Stoney Nakoda peoples of Treaty 7.
We are grateful to live, work and learn here, and we honour the Nations who have always cared for
these lands, waters, and air and continue to do so today.

Emotional Trigger Warning
Warning: Racism can take many forms and can impact people in many different ways. We understand
that some people who read this report have been impacted in significant ways, either by a major
traumatic event, or by the accumulation of small offences. Please be mindful of your emotions as you
read this and be kind to yourself. If you need help, you can call the Central Alberta Distress Line at
1-800-784-2433, or please call 211 to be directed to other resources. If you have a racist incident to
report, you can go to StopHateAB.ca to document it.
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1. Background and context
Red Deer is a city with a shifting identity. Located halfway between Edmonton and Calgary,

and home to a population of 101,002 people

(2019 Municipal Census), it has been a

service hub for the rural area surrounding it
from the border of British Columbia to the

border of Saskatchewan. According to 2016

federal census data shared by the City of Red
Deer,

the

population

has

a

smaller

proportion of people belonging to a visible

minority than the national average (22.3%),

or the provincial average (23.5%). Red Deer’s
proportion in 2016 was 15.5% (Government
of Canada, 2016).

FIGURE 1: RED DEER LOCAL IMMIGRATION
PARTNERSHIP GOALS

However, the immigrant population

has been climbing, from 10.6% of the

population in 2011 to 14.9% in 2016 (City of Red Deer, 2018). As social connections and supports
expand and become more established, more newcomers are attracted, according to the
Longitudinal Survey of Immigrants to Canada (2005).

The total population of Indigenous people in Red Deer grew 13 percent between 2011

and 2016 (City of Red Deer, 2018). During that time, the proportion remained stable at 5.3% of the
population, which is higher than the national average of 4.9% (Government of Canada, 2016).

The increase in diversity in a historically homogeneous place has created an environment

where visible minorities experience distrust and discrimination by those who are not used to living

in a multicultural community. Racism has become a more frequent topic of discussion in Red
Deer over recent years, with several controversial events creating division and strong backlash in
the community.
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1.1 North American Background
The Understanding Racism in Red Deer survey was conducted between February 16-March 2,

2021. During the years leading up to the study, racist themes were often the topic of discussion, both

nationally and locally.

In 2015, Canada began the process of resettling 25,000 refugees who had been forced from

their homes in Syria. The global media and Online reaction to this displaced population included

many racist themes and perspectives, and their arrival in Canada was the subject of many racist
opinions and responses (Government of Canada, 2020).

In the United States, the anti-immigrant perspectives of Trumpism legitimized racist

opinions, and created an environment of heightened racial tension that culminated in the Black

Lives Matter movement, a response to the killings of George Floyd and Breona Taylor by police in

the spring of 2020 (BBC, 2021).

Meanwhile, in early 2020, the RCMP began enforcing an injunction against the

Wet’suwet’en First Nation, requiring them to remove blockades and allow Coastal Pipeline to
continue construction on land to which they claim title (Kestler-D'Amours, 2020).

In October of the same year, the Sipekne’katik First Nation in Nova Scotia made national

headlines when a fishing compound they used was burnt to the ground. Non-Indigenous fishers set

the fire in protest, because they believed that the Nation’s right to fish regardless of the season
was causing damage to the lobster supply (Cooke & Chisholm, 2020). As media reports spread
across Canada about these two conflicts, racist opinions were broadcast across numerous major

media sources, and a great number more were shared on social media and in Online discussions on
the topic.

1.2 Local Background
In 2017, news spread about a fight that occurred between some Syrian and Canadian

students at a Red Deer high school. The media reports on this event prompted many racist
responses and conversations Online and by way of social media, as well as a protest at the school
that was attended by white supremacist groups (Press, 2017).
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The following year, the National Citizens Alliance, a group with a strong anti-immigration

agenda, organized a public meeting in Red Deer to discuss what they called “Mass Immigration”
(Michelin, 2018).

On September 20, 2020, an anti-racism rally organized by members of the Red Deer

Against Racism was met with violence, when a counter protest was launched on the same day and
at the same time. Videos of the ensuing altercations reached the national news and were trending
on social media platforms (Lulla, 2020).

There is a recurring trend of blaming immigrants for social issues or crimes committed by

individual persons of colour. Since the end of 2018, “yellow vest” protesters have regularly set up on
downtown street corners, including anti-immigration and anti-Asian rhetoric in their protests.

FIGURE 2: SIGN TEXT: "LET'S KEEP CANADIAN IMMIGRATION POLICY CANADIAN. NO TO UN COMPACT" (CHAI, 2018)

Significant events like these have created increased racial tension in our community. Many

people of colour in Red Deer are also able to contribute their own stories of experiencing racism and
discrimination. Some have in fact done so within the survey responses provided (see results below).

1.3 The Response

The Red Deer Local Immigration Partnership (RDLIP) was started in 2015 by Central Alberta

Refugee Effort (C.A.R.E.), Central Alberta Immigrant Women’s Association (CAIWA), Catholic Social
Services – Immigration and Settlement (CSS), the City of Red Deer, and Red Deer Polytechnic. This
6

community-based partnership uses a systematic approach to bring together Service Provider
Organizations (SPOs), employers, school boards, health centres, boards of trade, all levels of
government, ethno-cultural and faith-based organizations, and the larger community. The aim of the

RDLIP is to share knowledge and facilitate strategic planning to improve the coordination of
services that support newcomers in their journey of settlement and integration into the

community. Finding a welcoming and inclusive community is integral for newcomers to feel
belonging, safety, and empowerment, therefore, it is an important part of RDLIP’s mandate to

work with the community to decrease racism and discrimination and increase inclusion and
celebration of diversity in Red Deer.

RDLIP initiated the Understanding Racism in Red Deer Survey to provide a better

understanding of where, how, and why racism occurs in this community. This study is the first of its
kind in Red Deer. It will serve as a baseline for evaluating future progress on anti-racism efforts and

map out a more detailed view of where and how racism is acted out in Red Deer. Furthermore, the

survey touches on the impact of racism on individuals as well as how victims and bystanders respond.
The hope is that the survey findings can give direction to stakeholders on areas that require
additional support or exploration.

1.4 Acknowledgments

The RDLIP would like to acknowledge those whose contributions were instrumental to the

completion of this project.

Funding for this research was provided by Immigration, Refugees and Citizenship

Canada (IRCC). Their support provided the resources required to develop, execute, and analyze
the Understanding Racism in Red Deer Survey

Most of the questions in the survey were created by the Inter-cultural Association of

Greater Victoria and the Greater Victoria Local Immigration Partnership in Victoria, British

Columbia. They worked with Black, Indigenous, and People of Colour (BIPOC), immigrants, and

statistics experts to find questions that would best illustrate the beliefs and experiences of racism
in their community. We appreciate their generosity for allowing us to use their survey as a
framework to work from.
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Direction and support were given by the Red Deer

Anti-Racism Steering Committee, a group of community
partners who recognize the need for a coordinated attempt

to change people’s attitudes toward social issues. This
research contributes to a broader anti-racism campaign,

intended to reach the entire community with an inclusive

message.

RDLIP enlisted the help of a research team from Red

Deer Polytechnic and the community for analysis of the
completed survey responses. Guided by Ezgi Sarioglu and

Kristine Bugayong from RDLIP, Dr. Krista Robson provided
consultation and editing of the survey in its early stages; Dr.

Jones Adjei, Dr. Anomi Bearden, and Dr. Reiko Yeap provided
quantitative statistical analysis, and Dr. Anomi Bearden and

Dr Choon-Lee Chai evaluated qualitative survey responses
for common themes. Drafts of the report, written by research
assistant, Dan Ouwehand, were reviewed and revised by the

team. Their expertise in scientific analysis and research

methods was key in assuring that the findings reported
were checked to the
scholarship.

high standards

of academic

Appreciation is of course also due to the 665

research participants, who made time to share their

thoughts on the state of racism in Red Deer. Their input is
instrumental in understanding how racism affects this
community, what approaches may be most effective in
fighting racism, and what further study is required.
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Definitions
Visible Minority: Visible minority is a
term typically used to describe people,
other than Indigenous people, who are
non-Caucasian (Stafford et al 429). It is
used in this report because it is fairly well
understood. It was used to define nonWhite people in the 2019 Canadian
federal census. However, some find this
term to be overly broad, as it lumps many
very different groups into one category,
and its definition is still centered on
White people. It doesn’t differentiate
between immigrants and generational
Canadians who are BIPOC (Hennig,
2019).
Racialized minority: Some prefer to use
this term to “visible minority”, because it
addresses the fact that race is a social
construct, and the label is given to
communities who experience racism by
those who are not defined by their
appearance or place of origin (Ontario
Human Rights Commission).

BIPOC: Black, Indigenous, and People of
Colour. This term has increased in
popularity in recent years, as it
acknowledges that not all non-White
people have the same experiences. While
all groups experience racism in some
ways, Black and Indigenous people have
unique
histories
of
systemic
discrimination. The term BIPOC does not
include the term minority, because even
in regions where People of Colour may
comprise over 50% of the population,
there
still
exists
systemic
and
institutional racism.

Each of the terms above may have limits, as
they seek to categorize broad and diverse
people into a single group. They may not do
enough to address the intersections with
other subjects of discrimination, such as
gender, class, and sexual orientation.
However, in an effort to represent the
collective group of people who experience
racism, this report will use these most
commonly understood terms.

1.5 Notes

Definitions

Throughout this report, quotes have been taken from survey

participants and used to illustrate key findings Participants were
asked if they were willing to let their comments be used. All
quotations included in this report are used with permission, but they

remain anonymous, as participants were not asked to identify
themselves in their survey responses.

This survey was completed by 665 people. While the validity

of a single opinion can easily be debated, however when common

themes emerge from the responses of 665 survey respondents, their
common experience can be considered as more objective.. This survey
finds that racism is in fact prevalent in Red Deer. The purpose of this
report is to explore what it looks like, and what works best to reduce
or protect against it.
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Indigenous People: In this report,
Indigenous refers to those who selfidentified as First Nations, Metis, and
Inuk in their response to the survey.
Settler: A non-Indigenous inhabitant of
Canada. It’s a term that centers
Indigenous People, as opposed to
those who became the dominant
power through Colonialism.
Colonialism: A way of seeing the
world from the view of a conquering
nation. Canada’s society is built upon
a colonial framework, and in many of
the systems and institutions, one can
still find evidence of this paradigm
that involves assuming political
control, taking and exploiting land and
resources, and imposing a new
culture on the original peoples of the
land.

2 What does Racism look like in Canada - Context and
prior research:
2.1 Institutional and Systemic Racism in Canada
Racism has always been part of Canadian society. From the time of colonial settlement,

society was structured around appearance and origin. High status was given to Europeans who were

in the same class as those who held power, and low status was assigned to those whose

appearance and origin were different, such as Indigenous people and immigrants from regions
other than Europe. This discrimination occurred through systemic means such as immigration

policies, hiring practices and the Indian Act of 1876, and through beliefs and attitudes held by those
who held power in society (Richmond, 2001). This pattern of Euro-centric favouritism, now called

Colonialism, repeats throughout Canadian history in examples such as the exploitation of Chinese
workers in the construction of the railroad across Canada and the infamous “Chinese head tax”,

internment of the Japanese, the abduction of Indigenous children into residential schools, the

failure to recognize non-western credentials from immigrant job applicants, and the failure to
respect Indigenous rights on topics such as land, hunting and fishing rights.

The colonial history of Canada is still relevant today, as it has led to social frameworks that

continue to create economic, political, and social disadvantages for Indigenous peoples and that
reinforce the “other-ness” of Indigenous, Black, Asian and People of Colour.

Today, racism can still be seen in systems and social life. Immigrants have been found to

earn less than those born in Canada despite holding higher educational qualifications - 63% have
post-secondary education, compared to 48 percent of those born in Canada. Among other things,
these earning gaps can be attributed to a failure to recognize international credentials, English
and French language barriers, and reduced access to established social networks that can help

newcomers to find better jobs (Majerski, 2019). Furthermore, studies have also revealed that
African
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and Asian immigrants had a greater disadvantage than American and European immigrants when
it came to recognition of credentials and income levels (Li, 2001). This indicates that there is an
element of discrimination based on skin colour involved in these inequities as well.

Racism can be found in the healthcare system as well. Newcomers to Canada who are not

familiar with the Canadian system, and do not speak English as their first language, have a much

more difficult time accessing healthcare than those who are born in Canada. Healthcare workers

who are not culturally sensitive can treat racialized individuals with inequity (Ahmed, 2015).

Discrimination against Indigenous peoples is also well documented, as in the case of Joyce
Echaquan, who recorded herself pleading for medical attention and being insulted by nurses just

before she passed away in their care at a hospital in Joliette, Quebec (Shingler, 2020; Logan

McCallum & Boyer, 2018).

The criminal justice system also discriminates against BIPOC communities. Policing

practises often focus on enforcing social order, which leads officers to feel license to pursue any

person or behaviour that they consider suspicious, regardless of whether an illegal act was

performed. This can lead to racial profiling: the disproportionate policing of areas with high
concentrations of visible minorities and low income-earners. As a result, Indigenous and Black
people are over-represented in incarceration rates. Indigenous adults, while making up only 3%

of the Canadian Population, amount to 26% of the adult prison population (Government of Canada,

2019). African Canadians make up just over 3% of Canada’s population, and 10% of the inmate
population (Kihika, 2020).

2.2 Overt and Covert Racism
People who do not experience racism may misunderstand how it looks in modern society.

For them, the term is associated with memories of pre-civil rights America, and concepts of

segregation and exploitation. Overt racism involves concepts such as discrimination, hate speech,

racist jokes, slurs and symbols, as well as a set of beliefs that individuals who are not White are
inferior, morally and biologically (Bonilla-Silva, 2015). Overt racism still occurs in Red Deer, and
survey respondents gave clear examples such as graffiti or decals of racist symbols on vehicles and
11

buildings, and overtly racist comments posted on local social media pages where topics involving
BIPOC people are discussed.

In modern society covert racism is far more prevalent than overt racism. It expresses itself

in more subtle ways that are plausibly deniable. In Canadian society, elements of systemic racism
create a culture where discrimination is embedded in the culture. While individuals may not be

overtly racist, they may follow social norms, often unconsciously, which keep distance between

themselves and BIPOC individuals. This creates an invisible barrier socially and economically and
minimizes issues that are important to BIPOC people (Coates, 2011; Bonilla-Silva, 2015).

Although people may become defensive when accused of racism and consider themselves

to not be racist (in a more overt sense), covert racism of biased attitudes and unconscious exclusion
is pervasive and continues to create hardship for racialized minorities in Red Deer.

2.3. Demographic and Cultural Trends in Canada and Red Deer

Prejudice in the community can be more difficult to measure than systemic racism, but it is

no less damaging to those who experience it. According to the Longitudinal Survey of Immigrants to

Canada, 74% of immigrants chose to reside in Canada’s three largest cities: Toronto (46%),
Vancouver (15%), and Montreal (13%) (Government of Canada, 2007). Those who move to smaller

cities tend to move more frequently within the first five years, and the key deciding features have
been identified as a combination of economic opportunity and access to family and cultural

supports (Krahn et al., 2005). Nearly 90% of immigrants to Alberta settled in Calgary or Edmonton
between 1996 and 2010 (Government of Alberta, 2011).

The sub-categories used by the Federal Census to identify visible minority are somewhat

awkward, as some are ethnicities, others are nationalities, and still others are regional identities.

Because of the various classifications, individuals could belong to more than one category. However,
the census report provides the most comprehensive data available, and according to it, the largest
visible minority sub-populations in Red Deer are the Filipino, Black, South Asian, Latin American,

and Chinese communities (Government of Canada, 2016). The diversity of the survey’s respondents

was closely representative to the diversity of Red Deer’s actual population.
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Red Deer

Survey
Respondents

White

77.4%

70.8%

Visible minority

15.5%

15.4%

Indigenous

5.3%

Immigrant

14.9%

5.1%

16.3%

FIGURE 3: DEMOGRAPHIC COMPARISON OF RED DEER’S POPULATION AND SURVEY RESPONDENTS

3. Survey Information
3.1 Research Questions

Red Deer has received national media attention for racial conflict numerous times in recent years.
Growing populations of visible minorities have changed the face of Red Deer, which has

traditionally been mostly White and conservative. At the same time, increased awareness of, and
attention to issues of race and racism have resulted in tensions between old and new

understandings of the city's identity. Under these circumstances, the RDLIP conducted this survey to
attempt to assess perceptions of racism in this area. The overarching questions guiding the survey
are:

●
●
●
●
●

What do Red Deerians think about the existence and extent of racism in their city?
Where, how, and by whom is racism experienced?

What types of racism are experienced and how impactful are they?

How do people respond when they experience racism? Do they have access to support?

Do bystanders get involved when they witness racism or are they complacent?
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3.2 Methodology
Red Deer Local Immigration Partnership’s Understanding

Racism in Red Deer online survey was conducted between February

16 - March 2, 2021. The survey was circulated by way of media
release, RDLIP e-mail lists, and social media. Community partners,

educational institutions, municipality, ethno-cultural groups and

BIPOC grassroots initiatives were contacted to share and respond to
the survey. Business cards with QR codes to the survey were also

distributed to ethnic grocery stores and restaurants downtown in

hopes of reaching more BIPOC and immigrant respondents. The
survey received attention from the local media and multiple
newspapers published the survey announcement.

As previously mentioned, questions were adopted from a
FIGURE 4: KEY STATISTICS OF
SURVEY PARTICIPANTS

similar survey conducted by the Greater Victoria Local Immigration
partnership and the Inter-cultural Association of Greater Victoria.
They were developed out of consultation with members of the BIPOC

community and adapted to accommodate the unique aspects of the Red Deer community in

conversation with the GVLIP, the Yellow Pencil research team, the RDLIP Anti-racism Steering

Committee, and the sociology and psychology faculty at Red Deer Polytechnic previously
mentioned.

3.3 Ethics

Survey responses were anonymous (names were not collected) and confidential (individual

results were not published) and remarks are only used with expressed permission. The survey
began with a warning about emotional content and directed people to the Central Alberta Distress

Line or the website STOPHATEAB.ca if they were negatively affected by the process of completing
the survey questions.

14

4. Survey Results
4.1 Quick facts:
●

Respondents said racism was a little worse (22.3%) or a lot worse (27.5%) than other

places, amounting to 49.8% indicating it was worse, compared to 19.5% who said it was
better than other places or there was no racism in Red Deer.

●

Indigenous people were 3.6 times more likely than White people to experience racist

treatment by the local police in the last 5 years. Visible Minorities were 2.6 times more likely
than Whites to experience racism from the local police.

FIGURE 5: AGE & GENDER OF PARTICIPANTS
●

Racism was most experienced online, in public places such as streets, parks, and bus stops,

●

Racism was least experienced in private businesses, private homes, restaurants, and

at schools and the workplace.

religious buildings, such as churches, mosques, and temples.
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4.2 What do Red Deerians think about the existence and
extent of racism in their city?
Survey results indicate that racism exists in Red Deer, and overall,
respondents felt it to be worse here compared to other places. When

asked to compare Red Deer to other cities in Canada, participants’ most

common answer was that Red Deer was a lot worse than other places
(27.5% of responses). In addition to that, around 46% say that racism
has

gotten worse since the beginning of the COVID-19 pandemic, compared to
about 4.6% who said it had gotten better.

FIGURE 6: RACE/ETHNIC IDENTITY OF
PARTICIPANTS

FIGURE 7: IS RACISM IN RED DEER BETTER OR WORSE THAN OTHER PLACES
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5. Experience of Indigenous
People
“I am a Native Man so I see racism every
outing.”
“Hospital appears to treat some aboriginal
people a little less fairly. Police appear to treat
Aboriginal people a little less fairly.”
“There is a large portion of Red Deer citizens
that are racist against Indigenous people, I see
and hear it all the time. This city is not as
accepting as people think.”
Indigenous

people

FIGURE 8: DISTRIBUTION OF BIPOC PARTICIPANTS

in

Red

Deer

have

a

unique

relationship with colonial White culture. Throughout its history Canada’s relationship with

Indigenous people has been one of genocide, domination, and abuse. As a result, many Indigenous
people experience life in Canada through the lens of intergenerational and ongoing trauma.

Attempts at truth and reconciliation are still in their early stages, and each Indigenous individual
has a unique story of how Canada’s oppression of Indigenous people and culture has caused pain

in their life. The experience of racism against Indigenous people is important to address in its own
category, because of the specific way that Indigenous people have been targeted by colonial

society through history as well as today. Eighty percent of survey respondents reported hearing
racist or unfair comments about Indigenous people more than several times a year, with 7.4% of
participants indicating that they heard such racist comments daily.

Only 5.1% of survey participants identified as Indigenous (34 people). This is an accurate

reflection of the proportion of Indigenous people in Red Deer; however, it does not provide a large

enough sample to make significant conclusions about how racism is experienced from an

Indigenous perspective. Further research is required into the circumstances surrounding racism
targeted specifically toward Indigenous peoples.
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6. Where, how and by whom is it experienced?
6.1 Where racism is experienced

“Scroll through any facebook post regarding anything to do with racism/diversity on
any of the Red Deer pages. The amount of people with laughing reactions, posting
how they never experienced it or seen it so must not exist is astounding.”
“People online tend to say the most racist things with no filter or shame in red deer
facebook groups etc”
“I have seen multiple confederate flags in our community, specifically oftentimes on
trucks' front licence plates and anti mask rallies.”
The results were clear that the principal location that racist remarks could be found was

Online. The ability to make anonymous comments without the accountability that in-person

interaction requires, gives Online commenters the boldness to share opinions that they would

likely otherwise keep to themselves. Emboldened by the offensive comments of others, they can
perpetuate stereotypes without having to face those they hurt or the damage they cause.

Public spaces were ranked second. Many comments mentioned the anti-immigration tone

of the yellow-vest protests that were taking place regularly during the time the survey was

conducted. Racist graffiti, license plates and stickers, and other paraphernalia were brought up as

ways that individuals were made to feel unwelcome. Those with racist opinions appear to feel

free to make comments to visible minorities or Indigenous people in public spaces, where there is
less oversight.

Participants ranked workplaces as another common place to witness or experience

racism. According to the comments shared, discrimination occurred in various ways, including
racist joking, mistreatment by supervisors, and being passed over for promotions.

“At my workplace I was given a good appraisal performance, however never the
opportunity to move up into other areas, when I questioned it I was given vague
answers.”
Also among the top responses were grocery stores and other places of business.

Comments included stories about inappropriate questions regarding an individuals’ country of
origin,
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complaints about strong accents, and workers talking disrespectfully to those of other races or
ethnic backgrounds.

“Grocery stores are a big area where I have been targeted. Even driving around
Red Deer roads I’ve been fingered followed to closely. Just because I wear Hijab,
it’s
very unsettling.”
The survey also identified schools as a location where racism was often observed.

Participant remarks ranged from requests for better diversity training for college instructors to
concerns from parents about their Black children being called racist names in elementary school.

“In colleges, there is harsh marking due to racism and I have experienced this.”
“At a local high school students from minority groups tend to receive more severe
consequences for their behaviors than non minority students.”

6.2 How racism is experienced
Survey participants were asked how often they had seen someone else get treated unfairly

for various reasons including race/ethnicity, religious clothing, physical features, language/

accent, immigration status, or religion/faith/spirituality. They reported that race or ethnicity was

the most common reason they had observed mistreatment, followed by language or accent, then by
physical features.

The most common ways that racism was experienced were group stereotypes,

inappropriate jokes, racial slurs or comments; followed by people being “surprised you could do
things well”, bullying and harassment (online and in person), missed job opportunities, and being
followed or security checked.
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FIGURE 9: LARGEST RECIPIENTS OF RACIST COMMENTS

6.3 By whom racism is experienced
When asked to identify how frequently they heard racist remarks about various groups,

participants indicated that immigrants received the highest number of unfair comments, with
over 10% of respondents showing that they heard comments daily.

Frequency is not the only way to measure racist interactions however, Many displays of racism

occur rarely but are extremely impactful. When asked if they had experienced racism in the last

five years, the majority of visible minority, Indigenous, and other non-White survey takers

indicated that they had. Those who identified as “White” or “Prefer not to answer” were more
than twice as likely to report never experiencing racism in the past five years, compared to
those who identified as “Indigenous”, “Visible Minority”, or “Other”.
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FIGURE 10: EXPERIENCE OF RACISM OVER THE PAST 5 YEARS

7. What types of racism are experienced and how
impactful is it?
7.1 Covert Racism

“Most people will never admit to being racist, but still actively oppose solutions and
resources for BIPOC and other groups. Its not always yanking hijabs off on the bus
or using slurs (sometimes it is) but its moreso denying that there is a problem
because it doesn't affect them personally.”
“One day I went to [a north end grocery store], I was paying for my groceries and an
employee approached me to make sure that I had not stolen anything and when I
finished she still asked me to show her my receipt.”
“When a white customer service agent serves a white people they will get good
treatment, comes to me or other people of coloured they get very cold treatment.”
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“A lot of racism is not visible, sub-conscious and may not be noticed by other
people. It is often very small things like paying first attention or being more friendly
to a non-racialized white person. Or selecting applications for a job interview.”
Many White people are surprised and defensive when they are accused of being racist.

Their definition of racism includes a conscious desire to dominate individuals of other races or
ethnic backgrounds. However, racism often takes on a much more subtle form. Covert racism can
look like many things, as seen in the quotes above. White people overgeneralizing, turning a blind

eye to inequity, distrusting non-White individuals, giving preferential treatment (even if it is not
done consciously) to someone in their own group, or assuming lower intelligence due to language
barriers are common examples of covert racism.

Even if they are not made with harmful intent, comments, jokes, or questions that draw

attention to the otherness of a person of colour perpetuate feelings of exclusion and contribute to the

additional emotional labour required to be a visible minority in a white-centred world. These types

of actions are called microaggressions.

7.2 Systemic Racism
“I work in an industry where I deal with the local police almost daily and some make
racial comments not knowing that I am Metis.”
“4 years ago I went to a clinic and I was only 2 months living in Canada and the
doctor told me you need to speak English you live in Canada not in Mexico.”
Canadian social institutions, such as healthcare, education, and the criminal justice

system were identified in survey responses as areas where discrimination can be experienced.
These systems can be complex and hard to understand, which puts those who do not speak
English as their first language at a disadvantage. Further exacerbating the problem,

representatives of these systems are individuals who may have racial biases, but who hold power

over those within the system. Failures to understand each other or distrust borne out of
unfamiliarity can cause racialized minorities to receive poor treatment, be ignored or left without
service.
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7.3 Overt Racism

“I have seen white people yell at workers with accents to ‘speak English’.”
“The racism that I see on local social media pages and groups every single day is much
more direct and overt.”
Incidents of overt racism can have a major impact on the experience of BIPOC individuals.

Examples given by survey participants of racist incidents included public verbal abuse and biased

treatment by those in authority, like doctors or police officers, as well as on social media platforms

and comment sections on online news pages. Overt racist attacks can cause humiliation and trauma
to victims, as these types of incidents tend to be directed toward an individual more aggressively
than the microaggressions of covert racism.

8 How do people respond? Do they have access to
support?
“When you don't get the job or promotion the racism is usually hidden and
explained as something else.”
“Racism is a growing concern and people of colour feel less and less safe in
this community.”
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Survey participants

were asked to give a

ranking of the impact of
various types of racism
they had experienced,

assigning a 1 to events
that were not very

impactful and a 5 to

events that were very

impactful. They showed

that racist events had an
impact, both practically
and emotionally. As a
result of racism, they

reported outcomes like

FIGURE 11: IMPACT OF RACIST ACTS

unfair grading in school, inaccurate treatment by healthcare workers, and missed opportunities
for housing, education, jobs and promotions. The most common responses to racism included

feeling undervalued, avoiding certain places where they felt at risk or unwelcome, and feeling
powerless.

Participants were also given the opportunity to provide comments on how they respond to

racist experiences. Some experienced anger and feelings of revenge. Others chose to ignore it or

attribute it to the ignorance or lack of education of the source. Others turned to their faith or their
community. Others expressed that they use avoidance or denial-based responses.

8.1 Getting Help
“Complaining to people who do Nothing, gets nothing done.”
“There’s

no help available... and if there is, who, where? Nobody will take it

seriously... Nobody will listen.”
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“You get accused of ‘playing the race card’ if you point out every single racist
encounter. And after living your whole life experiencing it, you just get used
to the fact that people don't care.”
When asked, “how likely are you to

seek help when you are a victim of racism?”

76.2% of respondents stated that they were
not likely to seek help. Many survey comments

revealed a sense of powerlessness. Victims of
racism felt that reporting it would not lead to

meaningful action to address the issue of
racism. Some commenters also indicated that

reporting issues would reflect poorly on them,

leading to accusations of using their minority
status to try to gain special privileges.

Not only did participants rarely seek

FIGURE 12: REASONS PEOPLE DID NOT CHALLENGE RACIST
BEHAVIOURS

help; they also often did not confront the racist

behaviour. When asked how often they took

action to challenge those who committed racist behaviours, the average response between 1 (never)
and 5 (very often) was 2.92 - around the midpoint. When asked what reasons stop them from

responding to racism, the main answers included feeling uncomfortable to do so (11.6%), worry for
their safety (10.7%), fear it will affect their job security (8.9%), uncertainty about what to say

(8.6%), not wanting to offend anyone (7.1%), and fear it will impact their personal life or social
standing (6.6%).

In addition to those barriers, 49.5% of participants stated that they did not know where to

go for help, compared to 31.3% who did.
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8.2 Do bystanders get involved when they witness racism or are they
complacent?

Survey participants were asked if anyone else has intervened when they were a victim of

racism. 76.6% said rarely or never does anyone step in to help them. When asked if they have

intervened on someone else’s behalf, around 40% said rarely or never, and around 32% said they do
tend to help. Interestingly, this shows that respondents consider themselves more helpful than they
consider others. It is common for people to view themselves in a positive light in this way (due to

self-serving biases), but even so, the likelihood of people stepping in to defend victims of racism still

appears to be concerningly low.

However, additional analysis of the survey responses showed that participants were

significantly more likely to intervene if they saw someone else being victimized under the following
circumstances:
●
●

The more they felt they knew where to go for help

The more they perceived that racism was worse in Red Deer compared to other places

●

The more they perceived racism was getting worse in Red Deer since the beginning of the

●

The less they felt that police could be trusted to treat their ethic/racial group fairly

COVID 19 pandemic

Another key finding that emerged from the survey analysis showed a significant association

between how much participants felt others had stepped in on their behalf, and how likely they

were to seek help. Intervention helps encourage victims of racism to seek the help they may
need.

Powerlessness and racialized insecurity were key themes that emerged from the survey

responses. BIPOC individuals did not feel that there were negative consequences for those who
behaved in racist ways, so they felt they had no choice but to tolerate it. The lack of support

contributes to racialized insecurity: feeling vulnerable, targeted, and unsafe, and experiencing
diminished self-esteem as a racialized minority. Several participants made comments about
feeling
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out of place or being self-conscious of physical traits such as hair or dress that set them apart from

the dominant majority.

9. What about White people?
As mentioned earlier, 70.5% of survey participants identified as White. Even with their

numbers included in the survey, the results indicate that racism is an issue of concern in Red
Deer. When exploring an issue that involves vulnerable populations, such as the recipients of

discrimination, it is necessary to elevate their voices. In Canadian society, White people often do

not see their whiteness, but BIPOC individuals are seen and see themselves by their skin colour or

ethnicity. While examining perspectives on racism, it is important to differentiate between what

White people are saying about others, and what BIPOC communities are saying about themselves.

There were various themes among perspectives shared by White participants. Some saw

racism as an issue, whereas others did not. The comments made on the survey by White people

showed varying levels of understanding and empathy for the experiences of visible minority and
Indigenous communities in Red Deer.
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Does Canada Have Illegal Refugee
Claimants?
Many people are familiar with
immigration terms used in the United
States, such as “illegal immigrant”, or
“undocumented immigrant.”

In fact, there is no “illegal
immigration” in Canada, as the system
works differently here than in the U.S..
The government of Canada uses the
term irregular border crossings.
Individuals who cross the border at a
place other than a designated crossing
do not follow the established
immigration procedures are detained
and evaluated as asylum claimants by
the Immigration and Refugee Board of
Canada.
Those who apply as spouses or
dependent children, economic
immigrants, or refugees, however, are
processed by Immigration, Refugees
and Citizenship Canada.

All those who seek Canadian
citizenship apply for an immigration
status, which gives them permission
to stay either as a temporary visitor or
as an applicant for a permanent
status. If the conditions of their
permission lapse, they are considered
a non-status immigrant and are
expected to leave by the Government
of Canada (Government of Canada,
2021).

within that worldview.

9.1 Unsympathetic Perspectives
Immigration and Identity Politics

“I am annoyed that the [government] brings in
so many immigrants each year and gives them
so much when we have people here in Canada
that need food and clothing and shelter. I guess
that makes me a racist”
“This is only an issue for those who choose to
make it an issue.”
There were various responses that clearly confirm

the presence of racism in Red Deer, by denying it exists or
by giving explicit arguments against immigration.

Numerous comments that denied the existence of

racism took issue with “identity politics”, accusing the

survey of creating divisions by focusing on the differences
between people. There is a meaning hidden behind that

argument that it is better for everyone to be the same; to
fall in line with the dominant, colonial, white-centred

culture. What is overlooked is that visible minorities and
Indigenous people are not seen as nor treated as equals

Some respondents expressed that they were not racist; they just do not support current

immigration policies. This stance can be problematic when compared to immigration data studies.

Studies of census data show that immigrants from European countries take significantly less time to
recover from the economic disadvantages associated with immigration, compared to those from

Africa and Asia. Visible minorities were shown to be affected much more than others (Richmond,

2001). Other factors such as gender and age also contribute to the length of time required to recover
from the financial strain of immigration. The challenges associated with interacting levels of
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disadvantage related to ones social status such as gender, race, and sexual orientation is referred to
as intersectionality (Li, 2001, Cho et. al, 2013).

In the post-Civil-Rights era of North American society, overtly racist terms have been

exchanged for coded racist terms, such as “illegal immigrant” or “undocumented immigrant”. These

terms are used to reinforce a racially unequal social order. (Douglas et. al, 2015).

Reverse Racism

“I see discrimination against white heterosexual Christian males regularly. Usually
in the form of being called a bigot/racist etc.”
“I cannot complain about being racially stigmatized because I am white. There are
many scholarships I am not allowed to apply for due to my race, I am not a
“minority”, therefore I lose job opportunities due to my race. I feel silenced. I would
be alienated and potentially would lose employment opportunities if I expressed
my feelings of being suppressed.”
Belief in reverse racism is often the result of misunderstanding the advantages that come

with being a member of the dominant culture, or an unwillingness to acknowledge the challenges

faced by BIPOC individuals. Individuals claim reverse racism when policies and programs provide
special funding or opportunities to visible minority groups, arguing that preferential treatment is

unfair. What they ignore is that these programs are intended to bring disadvantaged groups closer to

parity with groups who experience disproportionately higher levels of wealth, health, and well-being

(Harding, 2009).

9.2 Misguided Perspectives
Colour Blindness

“I think that my interactions with people have proven to them I don't see colour first,
at least I hope that's how my co-workers have seen me over the years.”
“Stop talking about race and support all humanity equally”
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Colour blindness is a perspective that suggests that if everyone treated each other equally

then racism would not be an issue. While there may be good intentions behind the desire to treat all

of humanity equally, it fails to recognize the fact that Canadian society has built-in disadvantages for
visible minorities and Indigenous people, because they are not seen nor treated as part of the
dominant race and/or culture.

American Sociologist Eduardo Bonilla-Silva uses the term colour-blind racism to describe

how racism appears in modern society. While minimizing the idea that racism still exists, people
from the dominant group discriminate against BIPOC individuals by making negative value

statements about cultural characteristics associated with racialized communities (Douglas et. Al,
2015). Discrimination still occurs, but the racial nature of it is denied. Examples of this type of

systemic racism include racial targeting by police or shopkeepers, or selective offerings provided by
realtors or loan officers (Bonilla-Silva 2015). By denying the discrimination that is experienced by
BIPOC individuals, people who identify themselves as colour blind are able to ignore the fact that
there are systems of inequality in society that need repair.

White fragility is a term that describes White people’s discomfort with being accused of

racist behaviour or opinions. Many people, while not considering themselves to be racist, have

perceptions or behaviours that continue to reinforce and maintain systemic racism. When these
behaviours are confronted, people become defensive, offended at the notion that they would be

accused of being racist (Andersen, 2019). With defensiveness comes an unwillingness to question
the beliefs and actions that were challenged, further entrenching the behaviour.

9.3 Sympathetic Perspectives
White Ally

“I work in a bank, we regularly have customers who cannot understand our
employees accents of Asian, East Indian, and Philipino ethnicities. They are
regularly spoken to inappropriately and I have stepped in many times to correct
their rudeness.”
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“[W]hen a negative comment was made about racialized people, I spoke up to
challenge the speaker's view. I often don't speak up as I am uncomfortable what
and how to address the situation.”
Many White respondents shared examples they had seen of racism in Red Deer, and ways

that they were attempting to raise their children to be welcoming and inclusive. In some cases, they
intervened, and were listened to because they were White. Others commented that, while

supportive, they were hesitant to get involved because they did not feel they were properly
equipped to confront the offenders.

An important way that sympathetic White people can combat racism is by using their

position. As a member of the advantaged group, they may be able to influence less sympathetic

peers, or impact decision-makers who can change policies related to anti-racism. By being willing to

acknowledge their privilege and use it to bring attention to issues related to racism, they can reach a
group that BIPOC individuals may not have access to.

10. Conclusion
As the first survey of its kind in Red Deer, the survey on Understanding Racism in Red Deer

provides a valuable baseline against which future studies can compare. A better understanding of

the beliefs that perpetuate racism, the most frequent victims, the common methods, and locations of

discrimination, as well as the impacts of and responses to racism, will help future research and

policy interventions to be focused on the most effective strategies for this region.

10.1 Limitations

Because the survey was distributed online, participants were able to complete the survey

safely during a pandemic. However, using the online method had some shortcomings. Online surveys
overlook portions of the population who do not have access to technology, such as those in low-

income categories or those who have limited physical abilities. The online method also provides a
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level of anonymity and privacy that can allow extremists to feel entitled to use hate speech or could

allow a single person to respond multiple times and over-represent their views.

The survey was open for anyone to respond. Certain populations may have been missed

because of failure to receive or take interest in the invitation to complete the survey. It was also only
available in English, so the perspective of non-English speakers is not captured in the data collected.
As respondents were self-selected, it was not possible to perform random sampling. Upon

analysis, it was found that 469 of 665 respondents were White, or 70.5%. While that is smaller than

the proportion of White people in the population, it presents a challenge because while White people

may be aware of racism, they are often not the recipients of it. Survey responses were analysed by
self-identified race or ethnic identity so that the perspectives of BIPOC individuals could be seen

independent of those of White people. This challenge will be explored further in Section 9 of this
report.

10.2 More questions to ask

While this survey has provided much clarity on the nature of racism in Red Deer, it has also

assisted in illuminating a number of areas where additional research would be valuable. With better
context, organizations can target their approach to have the greatest impact on the most urgent

issues. As they met to discuss the survey results, the research team identified a number of areas that
might benefit from further research. The following list is not intended to be exhaustive; rather, it is
intended to help prompt conversations about how the current research can provide a groundwork
for future work. Areas that might benefit from additional research are as follows:
●

Can we learn more about the experiences of the Muslim community in Red Deer? Survey

responses showed the prevalence of Islamophobia in Red Deer, indicating that further focus
should be given to that subject.

●

What are the costs of complacency about racism, both in visible minority communities and
in the predominantly White population?
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●

How do racialized immigrants experience racism in Red Deer differently from Canadian-

born visible minorities, and how do newcomers experience racism differently than those

who have been in Canada for a number of years?
●

How do Indigenous people experience racism in Red Deer?

10.3 Actions to take

Based on the findings of this report, a few actions would seem to provide the greatest

improvement for those experiencing racism in Red Deer. Some actions are organizational in nature,

such as engagement campaigns, and other are personal actions, that can make everyone more

prepared to address racism as it displays itself in Red Deer. Because resources are limited, highest

impact interventions should be used first. These actions are identified as follows:

Organizational Action: Broadcast where help can be found

Survey analysis showed that people intervened more when they knew how to find help.

Anti-racism campaigns should include clear identification of community organizations that can
provide support, resources, and direction for those who have experienced racism.

Organizational Action: Engage community partners

Racism occurs all around our community, and there are stakeholders who share an interest

in spreading the message, either by allowing access to their space for advertising, providing

resources like volunteer labour or money, or by amplifying the anti-racism message. The City of Red

Deer, support services, Indigenous communities, large employers, religious organizations, and public
spaces such as malls, schools and healthcare facilities can all be approached with key actions they
can take.
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Organizational Action: Focus on critical areas
Interventions can be targeted specifically for problem areas identified by the survey. For

example, if local online news sources and Facebook groups attract racist comments, moderators

could be approached for discussion about how to increase accountability. If workplaces are key

areas where racism is experienced, major employers of visible minorities could be approached with
resources and recommendations. Where schools or healthcare facilities are the source of

discrimination, administrators could be approached with training resources or marketing materials.
Among others, organizations such as Care for Newcomers; Ubuntu-Mobilizing Central Alberta; Red

Deer Native Friendship Society; Urban Aboriginal Voices Society, and Shining Mountains Living
Community Services all have intercultural competency, anti-racism, or bystander intervention
training available.

Personal Action: Get Informed
Many survey participants indicated that they did not intervene in a racist encounter because

they did not feel prepared or supported. If you feel this way, take time to read and share anti-racism
materials. Learning about how racism occurs in modern society and how to challenge it can make

you feel equipped to confront offenders yourself and to encourage others to take a stand. Share what
you have learned by whatever means you are able. A good place to start your search is at
www.rdlip.ca/antiracism.

Personal Action: Learn How to Intervene in a Racist Incident
Many survey participants stated that they would intervene more often if they had training

resources that could help them to respond properly to a racist attack. Several anti-racism response
training courses are available (many are free), both online and in person, by contacting the

organizations listed above. With training, more opportunities can be taken to support a person and
stand up for them when they experience a racist incident.
34

10.4. Conclusion

Red Deer will continue to be a community in transition from a homogeneous White

European culture to one of diversity. Its old identity does not match its current appearance. Building
on the strength of many community members and stakeholders who value diversity and

inclusiveness, much work is required to transform Red Deer’s identity into one that is accepting of

all types of people. The Red Deer Local Immigration Partnership invites you to take your next step,
by reaching out for more information or volunteering your time at one of the organizations listed
above, and by challenging racism when you witness it.
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